
Beyond Now BSS Plus
The all-in-one solution for success

Beyond Now BSS Plus provides a single data model that unifies all customer, order and revenue-related information, enabling 
smooth business operations.

With an open, microservices-based architecture, it supports multi-tenancy, making it an ideal solution for CSPs managing 
multiple brands, regions, or sub-brands. The platform is designed to be future proof, allowing CSPs to scale their business 
while maintaining a lean and efficient IT environment.

Unlike traditional BSS, BSS Plus is delivered as SaaS, combining core BSS functionalities with the power of Wave AI Suite, 
advanced analytics, and a robust digital commerce layer. This integration ensures continuous innovation, reduces IT risks and 
offers flexible growth through a pay-as-you-grow model.

Beyond Now BSS Plus is built for CSPs looking to improve operations, reduce costs and grow their B2C, B2B, Wholesale, 
MVNO and B2B2X business. It supports various use cases, including:

Beyond Now BSS Plus helps CSPs simplify operations, launch new services faster, and improve customer 
experience, all while keeping IT costs under control.
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Where can it be used?

BSS Plus is a cloud-native, modular SaaS solution that goes beyond traditional BSS 
by seamlessly integrating advanced analytics, AI-driven insights, digital commerce and 
partner ecosystem management. Designed specifically for Communications Service 
Providers (CSPs), it helps automate and digitalize business processes, accelerate 
innovation and unlock new revenue opportunities.

www.beyondnow.com

End-to-end 
digitalization 
of CSPs’ portfolio 
services and 
products

Enterprise & 
consumer 
business units 
Manage sales, 
orders, billing, 
and customer 
interactions 
efficiently

Multi-tenant & 
MVNO models
Support multiple 
brands, sub-brands, 
and business units 
on a single 
platform

Cloud, ICT, IoT, 
and 5G services
Enable bundling, 
dynamic pricing, 
and flexible 
monetization for 
digital services

Partner 
Ecosystem & 
Marketplace
Expand offerings 
with third-party 
solutions and co-
sell with partners



Reach out to us for more information: info@beyondnow.com | www.beyondnow.com 

How does it work?

CUSTOMERS: Consumer, SMB Enterprise, Government

ADDITIONAL
CHANNELS:
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ANALYTICS
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DIGITAL COMMERCE

SaaS BSS

Key Benefits & Outcomes
Faster time to market
Launch new services and solutions in days, 
not months

End-to-end digitalization
Automate and optimize selling, quoting, 
ordering and monetization

Portfolio expansion
Monetize assets and integrate 
next-generation services (Cloud, ICT, IoT, 5G)

Improved customer satisfaction
Enhanced experience with self-service, 
digital commerce, and automation

Flexible business model
Scale with pay-as-you-grow, reducing 
CAPEX and operational costs

SaaS BSS (Offers, Customers, Orders and Revenue)

- A full suite of modular, secured, cloud-based BSS for 
managing core business processes.

- Automates product catalog management, customer 
interactions, order fulfillment and revenue generation.

- Streamlines operations, reduces manual work, and 
accelerates time-to-market for new services.

- Supports flexible pricing models and dynamic billing for 
bundled services, such as Fiber, 5G, Cloud, ICT, and IoT.

Commerce, Wave AI & Analytics 
- Provides an intuitive digital commerce experience 

through an online shop and self-service capabilities.
- Empowers customers to manage their accounts and 

users with ease, improving overall satisfaction.
- Integrates cutting-edge AI and machine learning for 

personalized customer journeys and guided experiences.
- Offers advanced analytics for actionable business 

insights, enabling data-driven decision-making.

Partner Ecosystem Solutions
- Supports multi-tenancy for sub-brands, MVNEs, 

multi-country operations and B2B2X models.
- Offers a scalable marketplace for expanding portfolios 

and revenue through digital sales of ICT solutions.
- Standardizes and automates partner onboarding, 

collaboration, and management processes.
- Enhances partnership growth with flexible models and 

streamlined operations for ecosystem success.

Cutting Edge Technology
- Built on a cloud-native architecture with award-winning 

open APIs and a microservices framework.
- Features low-code/no-code capabilities for faster 

integration and customization of applications.
- Enables rapid deployment of new solutions through 

configuration over customization.
- Supports seamless application and service integration via 

an IPaaS (Integration Platform as a Service) framework.

Sample of our BSS Plus customers


